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注册饭店培训师（CHDT） 

Today's successful department trainers must have effective communication techniques as 

well as knowledge of practical skills. They must keep pace with change, improve their 

knowledge, and share their experience with others. 

The Certified Hospitality Department Trainer (CHDT®) designation provides 

recognition for these skills. Recognized worldwide, the CHDT® designation is the 

lodging industry's highest acknowledgment of professionalism for department trainers in 

the hospitality industry. 

 

Prerequisites：取证条件 

 

To be accepted as a candidate in the Certified Hospitality Department Trainer program, 

you must currently be a hospitality employee with job responsibilities that include 

training individuals for functional skills within their department. 

 

Exam: 考试 

Interested in taking your certification exam? Our high-quality exams are designed to 

ensure maximum value to our customers, and each has been rigorously tested before 

release. The Educational Institute offers select certifications exams online. 

A proctor* may be a CHA®, CHDT®, a hospitality educator, an AH&LA member 

association/federation executive, your immediate supervisor or a member of the clergy. 

*Please keep in mind that your designated proctor cannot be a relative. 

The CHDT® exam consists of 50 multiple-choice questions that must be answered within 

a two hour time period. All test questions are designed to test the candidate's mastery of 

various competencies derived from eight areas of knowledge in combination with 

on-the-job hospitality work experience.  

The key areas of testing are:   

 Training Overview 

 Four Step Training Method 

 Learning 

 Communication 

 Orientation 

 Using Audiovisual Aids 

 Group Training 
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 One-on-One Training 


